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SHIFT TO
DIGITAL WORKFORCE:

STAG MATCH EDUCATION & TRAINING GROUP (SINGAPORE)




TIME TAKEN TO REACH 50 MILLION USERS

* Telephone — 75 Years

Internet — 7 years
* Cars — 62 Years

Facebook — 4 Years

WeChat — | Year

* Electricity — 46 years

* Television — 22 Years

. ATM — 18 Years Pokemon Go - |9 Days

* Computers — |4 Years * Covidl 9 Tracing?
* Hand Phones — |2 years




SINGAPORE :
A SMART NATION

BETTER THROUGH TECHNOLDGY

Business Grants Portal

+ 19,000 business grants applied
through this one-stop portal

* 15% savings in businesses’

time and opportunity costs.
MyTransport.SG + 2.3 million registered mobile
+ 140,000 commuters enjoy |

and NRIC registrations for
one-stop, parsonalised instant funds transfers
journey planning daily

+ 5 minutes to apply for bank
accounts and credit cards
with pre-filled information
and instant approvals,
down from 3 days

SingPass Mobile

* 190,000 users seamlessly
logeing in without need
for passwords

Myinfo Business

* 220,000 SMEs benefiting from MNetworked Trade Platform
ease of pre-filling business « Under 1 hour to process trade permits,
data at UOB, OCBC and DBS down from several days

« Single platform for managing trade permits
than across multiple Declaring Agents

* 1,600+ businesses having one-stop access
to trade financing and supply chain
management services

* 90% of 290,000 municipal
cases resolved within 11
days, down from 16 days

Smart Gravitraps

« About 50,000 traps deployed in
HD8 estates to monitor Aedes
mosquito population

esponder
* 39,000+ citizen life-savers

around you

* 13 heart attack victims saved
Parking.sg
* 1.7 million sign-ups walking

+15 million coupon-free
parking sessions and
s ,:Sg’:'(‘:(‘:'e'zm' +2,0000 births electronically $3.3 million in refunds
National Steps Challenge™ registered without queuing and since 2017
s manual form-filling since 2018
« Child iImmunisation records
accessible on-the-go

« More than 4“0 r;l;ssmg seniors
with dementia assisted
through app community

*Thank you to our citizen volunteers, innovative companies and
all who have contributed to our Smart Nation!




A DIGITAL WORKER

Digital
Etiquette




DIGITAL WORKFORCE SHIFT

* Invisible VWorkers

* Digitization

* Transparency and Open Sharing

* Open and Wide Digital Collaboration

* Digital Mindset




DISPLACEMENT

* Upskilling
* Re-employment

* GRAB/UBER?

* Micro Influencer




CAN AWORKER BE EVEN
MORE DIGITAL!?
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THE DIGITAL WORKER
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THE DIGITAL WORKER
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l l ‘ ‘ ‘ RELATIONS IS POWER




WHY SCHOOLS ARE IMMORTAL?
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THANK YOU!

Stag Match Training & Education Group

Stephen Sing
Chief Opportunity Officer
Stephen.sing@smet.edu.sg




